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HCC Essex - 01277 354111
Hayley Turner, Care Director / email: hturner@homechoicecare.co.uk

HCC Cambridge - 01223 264944
Jonathan Ludd, Care Director / email: jludd@homechoicecare.co.uk

HCC Oxford - 01865 770412
Shelley Nelms, Care Director / email: snelms@homechoicecare.co.uk

HCC Gravesend - 01474 365594
Lyn Wilson, Care Director / email: Iwilson@homechoicecare.co.uk

CITC Ltd -01480 356219
Emma Pearson, Care Director / Citccare@citccare.co.uk

We deliver... Recruitment...

HCC currently
have over

300 active

Care Workers

10,000+

visits per week
to our clients

All our Care
Workers are
NVQ Il qualified

30,000+

hours of care
per month

With over

55 recruits
in progress

with 900+

Service Users in
total across

Cambridge and

Home Choice Care Website

www.homechoicecare.co.uk

If you have any ideas on ways to ';}'
improve the site or anything you'd like to see
please feel free to contact Patsy Daeche .. .-
anytime on 01277 354111. The site is there ==
for you to source information and will be
continually developed/updated as the
company grows.

Feedback: we want to hear from you with comments and anything to include in our next issue of Open House.

Please contact Patsy Daeche at Home Choice Care, The Lodge, 13 High Street, Ingatestone. Essex. CM4 9ED.
Tel: 01277 354111 Fax: 01277 355811 / www.homechoicecare.co.uk
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Welcome to the qguarterly newsletter from Home Choice Care Ltd. HCC Ltd is a new
kind of home care provider. Owned and run by all the staff. Our vision is “Supporting
Your Freedom” for our Service Users.
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Care in the Community supporting your freedom

Linda and | have some exciting news for all our Service Users. After 13 years of building up CITC we have
decided it is time to hang up our boots. Home Choice Care Ltd is taking over the ownership of CITC.

We have spent a great deal of time looking for the perfect people to take over and continue running CITC
as the very special organisation it is, and finally we have found them in the Home Choice Care team.

Cambridgeshire Social Services are aware that we are selling the company and have approved the new
owners so there is no need for anyone to be worried about their existing care service. Home Choice Care

Ltd intend to grow the business which will mean more opportunities for our staff . Service Users will still
have the same care service and care workers as they have at present.

Linda and | want to thank the staff for all of their the hard work and loyalty over the years and also to say
we will miss them and our many happy Service Users as well.

Keith and Linda

Newly Appointed Care Director for
Huntingdon Branch

We are delighted to be able to confirm the appointment of Emma Pearson,
as Care Director and Rachel Parker as Deputy Care Director for CITC.

Both have a wealth of experience and knowledge and have worked for CITC

Care for over seven years. We want to reassure you all that the office team
are committed to helping you through any concerns you may have.

Working Together delivering excellent care to people in their

own homes is all about partnership.

Home Choice Care helps people live independently in their own homes

by providing care workers to assist with their daily needs.




Working Together &

Meet the Home Choice Team

Professor Justin Jewitt,
Executive Chairman, Professor

Patsy Daeche
Marketing &

. ; Trish Lowis-
of Healthcare for the University of Comms Manager Smith
Glamorgan has been involved in IT Systems

home care for over 12 years. He
is passionate about providing quality services
that are great value for money and advises a
variety of organisations on health and social

care issues. Julie Green
Regional

Care Director

Debbie Bennett
Regional

Care Director

Jane Scott, National Care
Director is a qualified nurse by |Phototo
background but has worked in |follow | John Giffney
Domiciliary Care for the last 11 Care Director
years. Jane is a well respected Essex

! operator in the Domiciliary Care Lyn Wilson =
market and is a regular contributor to UKHCA, Care Director
Gravesend ==

as well as providing training under the UKHCA
banner for other home care providers.

Jonathan Ludd
Care Director
Cambridge

Sue Halsall, Finance Director
has held a variety of senior roles
leading finance, strategic and
financial planning, and general
management within large and
small companies. Sue is also passionate about
homecare having started out working life in
voluntary nursing & care at the age of 13.

| Shelley Nelms
Care Director
Oxford

~ Jane Furnival
Customer
Support Mgr

A message from Jane Scott, National Care Director

| am delighted to be able to welcome you to Home Choice Care.

You will soon get to know that Homecare is my passion and has been since 1996. | first “fell” into
homecare in Oxford as an “on-call” person for a large national company and have worked at just

about every level in homecare since.

I know Home Choice Care - Huntingdon has a great future and that means a great future for our
staff and most importantly of all, a great care service to you, our Service Users.

Jane

If you have anything to include in our next issue of Open House, please contact Patsy Daeche

Do you know someone that may need
extra support at home?

Sometimes the odd hour of extra help with cooking and cleaning, shopping
or preparing meals can make all the difference, particularly if you've recently
been ill or feeling under the weather. You can now get help from Home
Choice Care, a leading provider of home care services. The following are
examples of just some of the of services as required within a an agreed care
plan.

Rising, dressing and basic hygiene

Managing Continence

Catheter Care
\\L»

Emptying Commode

Personal and Practical
Home Care
In your own home

Skin and Hair Care

Prompting to Take Medication
Undressing and going to bed

Managing / Changing Bed

Laundry / Ironing

Assiting with Maintaining Social Contact

Assisting in making appointments
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Assiting with attending clubs/ day care centres

An Equal Opportunities Employer
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All packages are tailored to suit the individual needs of our Service
Users. Call us now for further information.

The Lodge, 13 High Street, Ingatestone. Essex. CM4 9ED. Tel: 01277 354111 Fax: 01277 355811

at Home Choice Care Ltd

or email : pdaeche@homechoicecare.co.uk / www.homechoicecare.co.uk



