WANTED!

CARE WORKERS
w2200 Reward

We are re-launching our “Recommend A Friend” scheme. That means
that you could get from £100 to £200 for every Care Worker you
recommend to Home Choice Care who is successfully employed and then
works for us for 3 months. There are no limits to how many people you
can recommend. It could be one, or it could be one a week. They just
need to be the right kind of people to work in homecare. Please contact
Jane Furnival or Suzanne Selby on 0800 988 2278 for further information.

So don’t delay — Earn that extra money right away!

Home Choice Care is an Equal Opportunities Employer

www.homechoicecare.co.uk

TRAINING ON LINE - You can do it now ?

enjoy. You can now train on line, gain certification and even view your very
own training log. We have information and training on various diseases,
illnesses and conditions.

GET YOUR PERSONALISED LOG IN NOW by visiting: www.homechoicecare.co.uk

_ Inthe very near future we’ll have our very own chat rooms and even
l shopping on line. If you have any other ideas of services, or use for

our website please call me on 07920 752041 — | would like to hear

Ll from anyone who wants to be part of the development discussions on

-~ the our website. Don't delay, call me today.

Patsy Daeche
Marketing / Communications Manager

-

i Open Door

home choice

supporting your freedom

Home Choice Care - A 3 Star Status

Home Choice Care have achieved 3 star status,
the best you can get, in a recent inspection by
CSCI. Our Essex branch is the first to be visited
since CSCI changed its measurement system to
/\ /\ a star rating - and was rated excellent. We look
forward to every branch achieving Excellent
N N status. Its good for our Service Users, its good
for Care Worker recruitment and its good for
attracting new private payers.

Local newsletter for Care Workers

““ Don't forget to join the Home Choice Care Training Academy for some reallyjyé

interesting and useful training on conditions such as Dementia and Stroke. We plan
2. to launch another 20 training programmes, for different diseases and conditions, over .

4 the next few months. S
Yo Yo

+r Summer holidays are coming. Don't forget we need to plan any absences so follow ¥+
r the terms of your employment by giving the right notice of what leave you would like **
“ 50 that all your service users can be looked after.
" Justin Jewitt, Chairman
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Summer is nearly here and hopefully we might even get some hot

weather! Please bear in mind that you need to keep hydrated in the hot ) /
weather, so we recommend that you keep a drink with you whilst you are ‘ H
out working. \ ,
Your dress code remains the same however shorts or skirts are - F N\
probably cooler to wear in the warmer months (please avoid miniskirts or - -
hot-pants, this has been known to have an adverse effect on some of the — #*% _— - \
Service users blood pressure!). :

Foot wear must be “closed toes”, sandals or flip flops
are not acceptable because of health and safety (I am sure none of you would relish the
thought of dropping bodily fluids on your flip flops!). ‘

Emma Pearson, Care Director

Home Choice Care helps people live independently in their own homes by providing care workers

to help with their daily needs




Local Branch News

Social Gatherings

: 1 Following the social gatherings we have had this year
-y 4 \ ¥ already, | think we need to encourage regular “get
v ) &~ togethers”. If any staff want to organise a night out for

& W\ o & an occasion, birthday, wedding anniversary we are
J & Ok more than happy to facilitate this and mention dates
. X 2 and venues on the weekly grapevine.

e
Holiday Season

With the holiday season looming, | would just like

to remind you all that you need to get your requests

in as soon as possible as we authorise annual o
leave on a first come first served basis. You must .
send your requests in on the holiday request forms

(which are on the back of every week’s A N
timesheets), verbal requests can not be accepted.

We are always working in advance on timesheets

so we need AT LEAST 2 weeks notice for any annual leave requests, please refer to the
“cut off” date on the holiday request form.

We advise that you do not book any holidays prior to receiving
authorisation.

Tax Codes

Your tax code is issued by the Inland Revenue and is uplifted at the beginning of every
tax year (April 6™). If you tax code is changed, you will receive a notification from the
inland revenue informing you what your new code will be and a copy is automatically
sent by the inland revenue to Home Choice Care Payroll Department. The payroll
department cannot alter tax codes unless a notification is received from the Inland
Revenue. It is a good idea to check your payslips to ensure that your tax code is
correct. If you have any queries regarding tax codes please contact your local tax office:
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Cambridgeshire Area
Hereward House
Broadway
Peterborough
PE11TJ

Tel: 0845 3021 453

What is an NVQ?

:NVQ Level 2 in care is a vocational qualification which enables you to:
:identify what skills you can do already in your role and also identifies:
:areas where further learning and knowledge is required (depending on:
:your experience) to meet this standard.
:NVQ Level 3 in care is a vocational qualification for senior care:
:workers, generally in a supervisory role. :

How does it work?

:You will be allocated an “assessor” or
-“mentor” who will guide and support you
:through the programme, assessing you on
:your work based performance. You will be
‘required to attend a couple of
:workshops, held at the office, where you
:will meet the underpinning knowledge
:requirements within a supportive
:environment.

:Your assessor will also carry out work
:place assessments, where you will be
robserved doing what you do best,

How long will it take?:
NVQ's generally take anything between:
3 - 6 months to complete depending on:
your existing knowledge, skills and:
individual circumstances. 5

What does it cost?

Full funding is available for those:
employees who meet the eligibility criteria:
and who have not already completed an:
NVQ or equivalent qualification. .

: providing the high standards of care to our  For further information please contact:

:service users that you are all capable of. In  your branch for further information.
:addition you may be required to provide

:some small pieces of written work to
:evidence your knowledge.

/8 Important Reminder

8  Uniforms and ID badges are provided by the company for both
male and female staff and should be worn at all times during the care
visit. The reason for this is to ensure that the people you care for are
sure that you are an official employee of HCC. Please remember to
wear your gloves and aprons on each and very visit. If you
need to replenish your stock, visit your branch.

Birthday

We have some big birthdays to
celebrate on this news letter with
Pat Peck celebrating her 40th in
April and Val Kemp her 50th in May.

In order to show
recognition to those care
workers who have shown
extra dedication to care
we will be awarding an

"e_mployee of the month award" along Congratulations and we are looking forward to
with a small token of thanks. trying your birthday cakel

Further information to follow.



