WANTED!

CARE WORKERS
w2200 Reward

We are re-launching our “Recommend A Friend” scheme. That means
that you could get from £100 to £200 for every Care Worker you
recommend to Home Choice Care who is successfully employed and then
works for us for 3 months. There are no limits to how many people you
can recommend. It could be one, or it could be one a week. They just
need to be the right kind of people to work in homecare. Please contact
Jane Furnival or Suzanne Selby on 0800 988 2278 for further information.

So don’t delay — Earn that extra money right away!

Home Choice Care is an Equal Opportunities Employer

www.homechoicecare.co.uk

TRAINING ON LINE - You can do it now ? = = "
enjoy. You can now train on line, gain certification and even view your very r_ =

own training log. We have information and training on various diseases,
illnesses and conditions.

GET YOUR PERSONALISED LOG IN NOW by visiting: www.homechoicecare.co.uk

e 4 ale _ Inthe very near future we’ll have our very own chat rooms and even
1 l shopping on line. If you have any other ideas of services, or use for
= our website please call me on 07920 752041 — | would like to hear
' e . from anyone who wants to be part of the development discussions on
A . :
-~ the our website. Don't delay, call me today.

Patsy Daeche
Marketing / Communications Manager
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home choice
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}Home Choice Care - A 3 Star Status

Home Choice Care have achieved 3 star status,
the best you can get, in a recent inspection by
CSCI. Our Essex branch is the first to be visited
since CSCI changed its measurement system to
/\ /\ a star rating - and was rated excellent. We look
forward to every branch achieving Excellent

N N status. Its good for our Service Users, its good
for Care Worker recruitment and its good for

attracting new private payers.

Local newsletter for Care Workers

“ Don't forget to join the Home Choice Care Training Academy for some really **
. interesting and useful training on conditions such as Dementia and Stroke. We plan 2
- to launch another 20 training programmes, for different diseases and conditions, over .
2+ the next few months. 2
v Summer holidays are coming. Don't forget we need to plan any absences so follow 7+
s the terms of your employment by giving the right notice of what leave you would like **
“so that all your service wusers can be looked after. ™

\> . . . S
“ Justin Jewitt, Chairman Al
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This year is flying byfver ckly an@l summer . .
i ugon N yplga eny V\y you are Our Filed care supervisors are con-
working to t’ e plénty offluid ith you and tinuing to do feg“"’%f sjaen chec_ks as
ensure our S@rvice users are feft wi ds Part .Of iuzie cliee ahnl ol o
swal checking to ensure that the HCC

standards are adhered to.

You,allshave received your P60’s, did T!U know  1hank you for all your continuing hard

that you could be able to claim back eli Wovrgr’ingbyallV\{[ﬁggggextt(r)seéuiitrs 222
on your.mileage traveled for business*tse? I_?.O
order to do this you will need to kee regerd sickness/absences you have helped

of i then contact the ofi® andlve US maintain our hours and importantly
will advisé%e’ continuity of care to our services

r user’s.

Thanks, Jonathan

Home Choice Care helps people live independently in their own homes by providing care workers

to help with their daily needs



Local Branch Update

Training Update

Food Hygiene rolling from June, just a little reminder to attend.
Moving and Handling updates and more POVA Training coming soon.
Dementia Course will go ahead after July. All dates will be sent out in due course.

Also NVQ Level 2 training with CRC new enrolments to go ahead from September.
Please contact Claire Bedford for more information.

.
Holiday Season

With the holiday season looming, | would just like

to remind you all that you need to get your requests

in as soon as possible as we authorise annual o
leave on a first come first served basis. You must .o
send your requests in on the holiday request forms

(which are on the back of every week’s A N
timesheets), for the attention of Brian Carroll.

Verbal requests can not be accepted.

We are always working in advance on timesheets so we need AT LEAST 2 weeks notice
for any annual leave requests, please refer to the “cut off” date on the holiday request
form.

We advise that you do not book any holidays prior to receiving
authorisation.

Out of hours on call

We are finding that some staff are
calling for non-emergencies and whilst
| can’t emphasise enough that we are

here to help and support you, this line :
must be kept free so that those who Important Reminder

really are needing help can get Uniforms and ID badges are pro-

: vided by the company for both male
Egrgpue?:tion Wi![h tﬁirsjp reciate your and female staff and should be worn

at all times during the care visit. The reason for this
is to ensure that the people you care for are sure
that you are an official employee of HCC. Please
remember to wear your gloves and
y~ aprons on each and very visit. If you
1 need to replenish your stock, visit
@ your branch.

What is an NVQ?

NVQ Level 2 in care is a vocational qualification which enables you to
identify what skills you can do already in your role and also identifies
areas where further learning and knowledge is required (depending on
your experience) to meet this standard.

NVQ Level 3 in care is a vocational qualification for senior care
workers, generally in a supervisory role.

How does it work? How long will it take?

You will be allocated an “assessor” or NVQ's generally take anything between
“mentor” who will guide and support you 3 - 6 months to complete depending on
through the programme, assessing you on  your existing knowledge, skills and
your work based performance. You will be individual circumstances.

required to attend a couple of

workshops, held at the office, where you

will meet the underpinning knowledge

requirements within a supportive

environment.

Your assessor will also carry out work What does it COSt?

AREEE CESRNENENS, W yer will e Full funding is available for those

observed doing what you do best, o .
providing the high standards of care to our employees who meet the eligibility criteria
and who have not already completed an

service users that you are all capable of. In NVQ or equivalent qualification
addition you may be required to provide a a :
some small pieces of written work to

. For further information please contact
evidence your knowledge.

your branch for further information.

COMPLIMENT

Mrs. M is over the moon

that Rake Samplikova, is COMPLIMENT

her caseworker. She Mrs C very happy with
says she is very good lveta Duzgnova, and
says she is a good care
worker

Training Academy

Just a reminder too you all, that Home choice Care Training Academy is up and running

and is exclusive to Home Choice Care staff. Please take time to log on and look over the
different information available on Dementia, MS, Parkinson’s disease, Strokes and Heart
Attacks. There is also an online test you can take which presents you with an automatic

certificate if you complete the answers correctly, if you would like any help and guidance
please contact the office. See back page for more information.
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